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THIS SURVEY IS STRICTLY ANONYMOUS AND CONFIDENTIAL

Survey  Objectives
The purpose of this survey is to obtain information for both the Financial Regulator and the FSCIP in order to ensure the optimum regulatory environment, especially the achievement of regulatory balance.
The specific objectives of the survey are:

· to obtain the views of chief executives and senior compliance managers on the impact of financial regulation on their businesses;

· to seek their views on the priorities and approach the Financial Regulator should take in the years ahead;

· to comment on service standards and operational efficiency of the Financial Regulator, with a particular emphasis on whether (and what) approaches are working well and whether (and what) approaches could be improved; and

· to provide views on how the Financial Regulator can achieve its vision of a regulatory system that facilitates innovation and competitiveness.

The findings of the survey will form a crucial part of the FSCIP’s input into the Financial Regulator’s Strategic Plan 2007-2009, a process which is starting soon.  For this reason, the cut-off date for receipt of completed questionnaires is the 31st of March 2006, so we would very much appreciate your early response.

Who should complete the questionnaire?
The questionnaire should be completed by the most senior person (Chief Executive or equivalent) in your firm or group.

Sections one to eight cover broader aspects of both your firm's relationship with the Financial Regulator and regulation of the financial services industry in general. These sections should be answered by the most senior person, as should section thirteen.

Sections nine to twelve focus on your firm's working relationship with the Financial Regulator. If there is another senior person within your firm who is responsible for these aspects, the questionnaire may be passed on so that they can complete the relevant sections.

If a question or section is not relevant to your firm, but you have a personal opinion please complete the question or section.

How to complete the questionnaire
For each question, please put a tick (() in the box next to the answer which comes closest to your view about that issue. For some questions you may be able to TICK more than one box or may need to write in your answer. We estimate the questionnaire should take about 30 minutes to complete.

If you feel you do not have the experience to answer any question or section please leave blank or put a TICK in 'no opinion' as appropriate.  Partially completed questionnaires are still important for us to have.
Confidentiality
Your individual responses to the survey will be totally confidential.  No questionnaire will be returned to the FSCIP or the Financial Regulator.  In reporting the survey answers, Millward Brown IMS will always group responses together to ensure that no individual's or firm's answers can be identified.

Returning your questionnaire
Please return your completed questionnaire to Millward Brown IMS in the pre-paid envelope provided in the next two weeks if possible and at the latest so that it arrives at Millward Brown IMS no later than 31st March 2006.

1.  Your overall satisfaction with the financial regulator

	Q1
Taking into account all your business’ dealings with the Financial Regulator, how satisfied are you with the relationship? 


PUT A TICK (() IN ONE BOX ONLY


	· Very satisfied
(
7

· Somewhat satisfied
(
6

· Satisfied
(
5

· Neither satisfied nor dissatisfied
(
4

· Somewhat dissatisfied
(
3

· Dissatisfied
(
2

· Very dissatisfied
(
1
	


	Q.2
In the last two years would you say your business relationship with the Financial Regulator has…

	· Improved
(
1

· Stayed the same
(
2

· Deteriorated
(
3

· Don’t know
(
4
	


2.
Financial Regulator’s performance against its main objectives

Q3
Please give a rating from 1 to 7, where 1 means you think the Financial Regulator’s performance has been poor and 7 means you think their performance has been excellent.  If you really cannot give an opinion on a particular aspect, just leave that line blank. 

PUT A TICK (() IN ONE BOX FOR EACH LINE

	
	Poor

1
	2
	3
	Neither poor nor excellent

4
	5
	6
	Excellent


7
	

	· 
Helping consumers make informed choices through education and codes of practice in a fair financial services market
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Having a regulatory system that fosters safe and sound financial institutions while operating in a competitive and expanding market of high reputation
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Continuously enhancing and developing the regulatory system
	
(
	
(
	
(
	
(
	
(
	
(
	
(

	


3.
General Attitudes Towards Regulation

Q.4
Using a scale of 1 to 7, where 7 is agree strongly and 1 is disagree strongly, and you can use any number in between, to what extent do you agree or disagree that…


PUT A TICK (() IN ONE BOX FOR EACH LINE

	
	Disagree Strongly 
1
	2
	

3
	Neither agree nor disagree
4
	5
	6
	Agree
Strongly

7


	

	· Strong regulation is for the benefit of the financialservices industry as a whole.  

	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· The current regulatory system places too great a burden on financial services firms.

	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· The Financial Regulator focuses more on consumer protection than on innovation and competitiveness.

	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· The Financial Regulator exercises the principle of fairness in its dealings with the financial services industry.

	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· The level of regulation on the industry is detrimental to consumers’ interests

	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· The Financial Regulator has delivered in the way that the industry hoped it would

	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· The working practices of the Financial Regulator do not hinder the development of new financial products and services

	
(
	
(
	
(
	
(
	
(
	
(
	
(
	


4.
Overall Effectiveness of Financial Regulator

Q5
Please  give  a  rating  from 1 to  7,  where 1 means  you  think  the  Financial Regulator’s  performance  has  been poor and 7 means you think their performance has been Excellent
If you really cannot give an opinion on a particular aspect, just leave that line blank. 

PUT A TICK (() IN ONE BOX FOR EACH LINE

	
	Poor

1
	2
	3
	Neither poor nor excellent

4
	5
	6
	Excellent


7
	

	· Listening to industry views when deciding policies and procedures
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Distinguishing sufficiently in its policies between the regulation of wholesale and retail businesses 
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Looking at the behaviour of the business as a whole, rather than focussing on small details 
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Being efficient and economic in use of its resources
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Putting in place effective operational systems

	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Fostering a sense of partnership with the financial services industry
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Knowing and understanding your firm and its situation  
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Facilitating innovation and competitiveness within Ireland 
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Placing responsibilities on firms’ senior management which are clear and reasonable
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Encouraging the education of the public about financial products and services
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	


Q6
Regarding smaller firms, to what extent do you agree or disagree that the Financial Regulator…?
PUT A TICK (() IN ONE BOX FOR EACH LINE

	
	Disagree Strongly 
1
	2
	

3
	Neither agree nor disagree
4
	5
	6
	Agree
Strongly

7


	

	· Shows understanding of smaller firms in the development of regulatory policy and operation


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Recognises the impact of regulation on smaller firms and seeks to accommodate them appropriately


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	


5.
Overall Priorities

Q7
What do you see as the most important specific issues for the Financial Regulator to address as the regulator for the financial services industry? 
	
	
	

	
	
	

	
	
	

	
	
	


6.
Costs and Efficiency

	Q8
Given the size and nature of your business and its level of risk, how do you feel about the total current costs of compliance with Financial Regulator requirements only for your business (taking both fees and internal & external costs into account)?  PUT A TICK (() IN ONE BOX ONLY 
	· They are excessive
(
1

· They are high, but not excessive
(
2

· They are reasonable
(
3

· Don’t know
(
4
	


	Q9
Given the size and nature of your business and its level of risk, how do you feel about the total current costs of compliance with the outputs of the EU’s Financial Services Action Plan for your business?  PUT A TICK (() IN ONE BOX ONLY
	· They are excessive
(
1

· They are high, but not excessive
(
2

· They are reasonable
(
3

· Don’t know
(
4
	


	Q10
What  would you estimate are  the  total internal and external identifiable current costs of compliance with Financial Regulator requirements for your business as a percentage of total costs?  PUT A TICK (() IN ONE BOX ONLY
	· Less than 2%
(
1

· 2% - less than 5%
(
2

· 5% - less than 10%
(
3

· 10% - less than 15%
(
4

· 15% or more
(
5

· Don’t know
(
6
	


Q.11
Thinking of the way the financial regulator is funded, to what extent do you agree or disagree with the following statements? PUT A TICK (() IN ONE BOX ONLY FOR EACH LINE
	
	Disagree Strongly 
1
	2
	

3
	Neither agree nor disagree
4
	5
	6
	Agree
Strongly

7


	

	· The proportion of funding contributed by the industry as a whole is currently reasonable
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· I would be unhappy if the proportion contributed by industry were to rise
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· The way in which the levy is distributed is transparent by industry sector 

	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· The way in which the levy is distributed is transparent within industry sector 

	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· The way in which the levy is distributed is equitable by industry sector 

	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· The way in which the levy is distributed is equitable within industry sector 

	
(
	
(
	
(
	
(
	
(
	
(
	
(
	


Q12
To what extent do you agree or disagree that…
PUT A TICK (() IN ONE BOX FOR EACH LINE

	
	Disagree Strongly 
1
	2
	

3
	Neither agree nor disagree
4
	5
	6
	Agree
Strongly

7


	

	· The overall costs of compliance with the Financial Regulator’s requirements will continue to rise for the foreseeable future 
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Effective compliance could be achieved at lower cost
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	The costs of compliance with Financial Regulator requirements have a negative impact on …
	
	
	
	
	

	
	Disagree Strongly 
1
	2
	

3
	Neither agree nor disagree
4
	5
	6
	Agree
Strongly

7


	

	(a)  My business


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	(b)  Innovation in the industry


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· (c)  The international competitiveness of the Irish financial services industry 

	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	The costs of compliance with Financial Regulator requirements have resulted in…
	
	
	
	
	

	
	Disagree Strongly 
1
	2
	

3
	Neither agree nor disagree
4
	5
	6
	Agree
Strongly

7


	

	(a)  Reducing the types of  business we conduct
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· (b)  Selling or exiting some parts of the business 

	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· (c)  My business being put at a disadvantage compared to our competitors based abroad, when competing for international business 

	(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· (d)  Improvements in the operational management of my 


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· (e)  A better service for my clients 

	
(
	
(
	
(
	
(
	
(
	
(
	
(
	


7.
Wider Environment

· Q13
In terms of European and international issues, to what extent do you agree or disagree that the Financial Regulator… PUT A TICK (() IN ONE BOX FOR EACH LINE 
	
	Disagree Strongly 
1
	2
	

3
	Neither agree nor disagree
4
	5
	6
	Agree
Strongly

7


	

	· Has consulted well on EU issues arising from its role within CESR, CEBS and CEIOPS*
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	Has improved Ireland's international competitiveness position in relation to:-
	
	

	
	Disagree Strongly 
1
	2
	

3
	Neither agree nor disagree
4
	5
	6
	Agree
Strongly

7


	

	· Cross border issues
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Domestic issues
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Improving Ireland’s international ability to innovate in financial services
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Proportionately prioritising international issues
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	Has co-ordinated well its activities with regulators in:
	

	
	Disagree Strongly 
1
	2
	

3
	Neither agree nor disagree
4
	5
	6
	Agree
Strongly

7


	

	(a)  Pan EU institutions
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	(b)  Individual EU jurisdictions
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	(c)  The United States
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	(d) The UK 
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	(e)  The rest of the World
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	


*CESR: Committee of European Supervisors

 CEBS: Committee of European Banking Supervisors

 CEIOPS: Committee of European Insurance & Occupational Pensions Supervisors
Q14
And as far as your business is concerned, to what extent do you agree or disagree that…
· PUT  A TICK (() IN ONE BOX ONLY ON EACH LNIE 
	
	Disagree Strongly 
1
	2
	

3
	Neither agree nor disagree
4
	5
	6
	Agree
Strongly

7


	

	· EU and international issues are a top priority, looking forward


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Irish regulations and EU standards are too different to be satisfied by a single EU requirement


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· The Financial Regulator leads developments in international regulation as opposed to responding to them


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· My firm participates actively in EU consultations


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· The Financial Regulator’s application of directives sometimes exceeds EU requirements


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	


8.
Consultation Procedures

	Q15
Overall how satisfied are you with the effectiveness of the Financial Regulator’s consultation process? 


PUT A TICK (() IN ONE BOX ONLY

	· Very satisfied
(
7

· Somewhat satisfied
(
6

· Satisfied
(
5

· Neither satisfied nor dissatisfied
(
4

· Somewhat dissatisfied
(
3

· Dissatisfied
(
2

· Very dissatisfied
(
1
	


Q.16
To what extent do you agree or disagree that… 
PUT A TICK (() IN ONE BOX FOR EACH LINE

	
	Disagree Strongly 
1
	2
	

3
	Neither agree nor disagree
4
	5
	6
	Agree
Strongly

7


	

	· Financial Regulator consultation papers should be more concise


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· There has been sufficient feedback of the results of consultation exercises


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Your business does not have sufficient time to respond to Financial Regulator consultation papers


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· The basis for policy decisions following consultations are generally reasonable


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Future regulatory initiatives should be subject to rigorous cost-benefit analysis


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Financial Regulator consultation papers are sensitive to competitiveness issues


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	


	Q17
How would you prefer to communicate your business’s views to the Financial Regulator? 
YOU MAY PUT A TICK (() IN MORE THAN ONE BOX


	· Directly to the Financial Regulator
(
1

· Via open meeting or industry conference
(
2

· Via trade association / representative body
(
3

· Via consultants or legal body
(
4

· Via consultants or legal advisors
(
5

· Via surveys such as this
(
6

· Other
(
7
	


9.
Dealing with the Financial Regulator

	Q18
Overall, how satisfied are you with the rate the ease of dealing with the Financial Regulator? 

PUT A TICK (() IN ONE BOX ONLY


	· Very satisfied
(
7

· Somewhat satisfied
(
6

· Satisfied
(
5

· Neither satisfied nor dissatisfied
(
4

· Somewhat dissatisfied
(
3

· Dissatisfied
(
2

· Very dissatisfied
(
1
	


Q19
Regarding general administration, to what extent do you agree or disagree that the Financial Regulator… PUT A TICK (() IN ONE BOX FOR EACH LINE
	
	Disagree Strongly 
1
	2
	

3
	Neither agree nor disagree
4
	5
	6
	Agree
Strongly

7


	

	· Operates straightforward and efficient processes for dealing with authorisation and approval issues


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Handles other administrative functions satisfactorily


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Has the necessary IT capabilities for delivering effective regulation


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	


Q20
Has your business experienced an occasion where it considered that maladministration by the Financial Regulator provided a valid basis for making a formal complaint (whether or not any such complaint was actually made)? PUT A TICK (() IN ONE BOX ONLY
	· Yes - and your business made a complaint
(
1

· Yes – but your business did not make a complaint
(
2

· No/Don’t know
(
3
	


Q21
How much face-to-face or telephone contact have you or your organisation had with… 
PUT A TICK (() IN ONE BOX FOR EACH LINE

	 
	Intensive contact
	
A lot
	A fair amount
	
A little
	Very little
	Hardly any
	None at all
	

	· Frontline Financial Regulator staff


	(
	(
	(
	(
	(
	(
	(
	

	· Financial Regulator policy makers


	(
	(
	(
	(
	(
	(
	(
	


	Q22
How satisfied are you with the service provided by your main contact person in the Financial Regulator? 
PUT A TICK (() IN ONE BOX ONLY


	· Very satisfied
(
7

· Somewhat satisfied
(
6

· Satisfied
(
5

· Neither satisfied nor dissatisfied
(
4

· Somewhat dissatisfied
(
3

· Dissatisfied
(
2

· Very dissatisfied
(
1
	


10.
Provision of Guidance

Q23
Have you had any experience of seeking guidance on rules or regulatory policy from the Financial Regulator? 
	· Yes
(
ANSWER Q24, Q.25, Q.26 AND Q.27
-------------------------------------------------------------------------------------------------------------------
· No/Don’t know
(
GO TO Q28
	


	Q24
Overall, how  satisfied are you with the helpfulness of the Financial Regulator’s guidance? 
PUT A TICK (() IN ONE BOX ONLY


	· Very satisfied
(
7

· Somewhat satisfied
(
6

· Satisfied
(
5

· Neither satisfied nor dissatisfied
(
4

· Somewhat dissatisfied
(
3

· Dissatisfied
(
2

· Very dissatisfied
(
1
	


Q25
When you or your organisation approach the Financial Regulator for guidance, to what extent do you agree or disagree that…
PUT A TICK (() IN ONE BOX FOR EACH LINE

	
	Disagree Strongly 
1
	2
	

3
	Neither agree nor disagree
4
	5
	6
	Agree
Strongly

7


	

	· The Financial Regulator’s emphasis is on preventing problems arising rather than enforcement
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· It is possible to be open and frank in discussions with the Financial Regulator


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· The Financial Regulator is open and frank in discussions with us


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· It is difficult to work through things informally with the Financial Regulator without involving legal people
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Financial Regulator staff generally give definitive guidance
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Financial Regulator staff generally give guidance promptly


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	
	Disagree Strongly 
1
	2
	

3
	Neither agree nor disagree
4
	5
	6
	Agree
Strongly

7


	

	· Financial Regulator staff have sufficient knowledge to understand my business


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Staff have the authority to answer my questions
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· There is consistency of guidance from different members of staff


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· There is co-ordination of response and action by the Financial Regulator across departments and teams
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	


	Q26
In your experience is the guidance provided by the Financial Regulator… 
PUT A TICK (() IN ONE BOX ONLY


	· Always clear
(
1

· Sometimes unclear
(
2

· Often unclear
(
3

· No guidance provided
(
4
	


	Q27
And in your experience, is the guidance provided by the Financial Regulator… 
PUT A TICK (() IN ONE BOX ONLY


	· Always consistent
(
1

· Sometimes inconsistent
(
2

· Often inconsistent
(
3

· No guidance provided
(
4
	


11.
Supervision and Investigation

ALL TO ANSWER Q.28 ONWARDS

	Q28
Overall, how satisfied are you with the Financial Regulator’s supervision of your business? 


PUT A TICK (() IN ONE BOX ONLY


	· Very satisfied
(
7

· Somewhat satisfied
(
6

· Satisfied
(
5

· Neither satisfied nor dissatisfied
(
4

· Somewhat dissatisfied
(
3

· Dissatisfied
(
2

· Very dissatisfied
(
1
	


Q29
To what extent do you agree or disagree that, in supervising your business, the Financial Regulator… 
PUT A TICK (() IN ONE BOX FOR EACH LINE

	
	Disagree Strongly 
1
	2
	

3
	Neither agree nor disagree
4
	5
	6
	Agree
Strongly

7


	

	· Asks for too much detailed information about your business


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Has a good understanding of your business


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Applies a reasonable level of supervision for a business of your size and type


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Tends to look at processes rather than outcomes


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	
	Disagree Strongly 
1
	2
	

3
	Neither agree nor disagree
4
	5
	6
	Agree
Strongly

7


	

	· Is adversarial in approach


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Is willing to hold a dialogue with you about compliance issues


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Is willing to discuss the findings of any investigation of your business


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· Usually gives you the opportunity to put the findings of any investigation into context
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	


	Q30
When did your business have its last supervisory or regulatory visit or meeting by/with the Financial Regulator? 
PUT A TICK (() IN ONE BOX ONLY


	· Less than a year ago
(
1

· At least a year but less than 2 years ago
(
2

· At least 2 years ago
(
3

· Never
(
4

· Don’t know
(
5
	


Q31
When considering the Financial Regulator staff who handle your supervision, to what extent do you agree or disagree with each of the following?  PUT A TICK (() IN ONE BOX FOR EACH LINE
	
	Disagree Strongly 
1
	2
	

3
	Neither agree nor disagree
4
	5
	6
	Agree
Strongly

7


	

	· Their approach varies depending on the individual


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· They have good interpersonal skills


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· They make site visits too frequently


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· They concentrate on broad issues of principle


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· They don't really take into account the level of risk arising from your business


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	
	Disagree Strongly 
1
	2
	

3
	Neither agree nor disagree
4
	5
	6
	Agree
Strongly

7


	

	· They treat your staff as trustworthy


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· It is difficult to give feedback to the Financial Regulator on their supervisory staff


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· They understand the technicalities of your business


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· They try to take account of the commercial realities of your business


	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· The Financial Regulator makes good use of the information we provide to inform its dealings with us
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	


12.
The Financial Services Consultative Industry Panel

	Q32
Had you seen or heard anything about the Financial Services Consultative Industry Panel before you received the letter about this survey? 
	· Yes
(
Go to Q.33
· No
(
Go to Q.34
	


Q33
How much do you agree or disagree that… PUT A TICK (() IN ONE BOX FOR EACH LINE
	
	Disagree Strongly 
1
	2
	

3
	Neither agree nor disagree
4
	5
	6
	Agree
Strongly

7


	

	· The Consultative Industry Panel has an important role to play on behalf of your type of business
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· The Consultative Industry Panel is independent of the Financial Regulator
	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· The members of the Panel can represent the industry as a whole

	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· The Panel is helping the Financial Regulator  to understand industry views

	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· The Panel is able to influence Financial Regulator policies and decisions

	
(
	
(
	
(
	
(
	
(
	
(
	
(
	

	· It is easy for firms to express their views to Panel members

	
(
	
(
	
(
	
(
	
(
	
(
	
(
	


13.
About Your Business

ALL TO ANSWER Q.34 ONWARDS 

	Q34
Is your business owned by a parent company?  


	· Yes
(
· No
(
	


	Q35
How many full time staff (or equivalents) are employed by your business in Ireland
PUT A TICK (() IN ONE BOX ONLY


	· 0-9
(
1

· 10-19
(
2

· 20-49
(
3

· 50-99
(
4

· 100-499
(
5

· 500-999
(
6

· 1000 or more
(
7
	


	Q36
And which description best describes your business? 
PUT A TICK (() IN ONE BOX ONLY


	· Retail/Personal bank
(
1

· Corporate/investment bank
(
2

· Insurance - General
(
3

· Insurance - Life/Pensions
(
4

· Investment management
(
5

· Securities and derivatives business
(
6

· Complex group – no main area
(
7

· Building society
(
8

· Independent financial adviser
(
9

· Legal firm
(
11

· Accountancy firm
(
12

· Other professional firm
(
13

· Other (write in)

__________________________
(
14
	


Q37
This questionnaire may have been completed by one or more individuals.  Under which of the following roles has this questionnaire been completed? 
 PUT A TICK (() IN EACH BOX THAT APPLIES
	· Chief Executive/MD
(
1

· Group Head of Compliance (responsible for 2 or more regulated areas or authorised activities)
(
2

· Senior/Principal Compliance officer (responsible for single area or regulated activities)
(
3

· Partner/Principal in firm
(
4

· Financial Director
(
5

· Other
(
6
	


	Q38
How would you describe the type of business you conduct? 
PUT A TICK (() IN ONE BOX ONLY


	· All retail
(
1

· Mainly retail
(
2

· Part retail, part wholesale
(
3

· Mainly wholesale
(
4

· All wholesale
(
5
	


	Q39
And where are your customers located?

PUT A TICK (() IN ONE BOX ONLY


	· Only in Ireland
(
1

· Partly in Ireland, partly overseas
(
2

· Only overseas
(
3
	


	Q40
In which country is your Prudential Regulator sited? 
PUT A TICK (() IN ONE BOX ONLY


	· Ireland
(
1

· UK
(
2

· France
(
3

· Germany
(
4

· Italy
(
5

· Spain
(
6

· Netherlands
(
7

· Luxembourg
(
8

· Other Please write in

_________________________
(
9
	


Q41
If you have any further comments regarding this survey, please write them in the box below

	
	
	

	
	
	

	
	
	

	
	
	


THANK YOU FOR TAKING THE TIME TO COMPLETE THE QUESTIONNAIRE.
PLEASE RETURN IT TO MILLWARD BROWN IMS IN THE REPLY-PAID ENVELOPE PROVIDED
THE FINANCIAL SERVICES CONSULTATIVE INDUSTRY PANEL (“FSCIP”)


SURVEY OF THE FINANCIAL REGULATOR’S PERFORMANCE
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