Mary O' Dea

Consumer Director

Financial Regulator

College Green

Dublin 2

15th November 2005

ATM Fraud

Dear Mary,

I am writing to you following a request of mine at the Consumer Panel meeting yesterday to ascertain whether your offices have been monitoring the issue of ATM Fraud. 

I brought this subject up at the meeting particularly in connection with an article in the Weekend section of the Irish Times [November 12th]. Earlier I had spoken about it to Cathy Clarke at a meeting of the sub-Committee on Education & Information. I was quite horrified by the figures supplied in the Irish Times article and believe this is an issue that the Consumer Section of the Financial Regulator should be concerned about.

In that case, I would like to report back to the Consumer Panel meeting as to whether the Financial Regulator has or would think it useful to have Guidelines on ATM Fraud for the financial institutions. I am thinking really of a procedure whereby the financial instituions deal with consumers who have lost money in this way. I understand that the financial institutions may have to deal with 'bogus' claimants but at the same time I was concerned that Cathy had evidence that unless you 'shouted loudly' the financial institutions were unlikely to refund the money taken in the ATM Fraud. It must be a most awful feeling to find out all your money has been taken from your bank account and then having to try to prove that yours is a legitmate case to a bank.

I am happy to meet up with you if you want to discuss this further, but I would be most grateful you could respond to me on behalf of the Financial Regulator by the next Consumer Panel meeting on 12th December.

Thanks for your co-operation and I enjoyed your presentation to the Panel yesterday on Competition in the Financial Services Sector.

With every best wish

Yours sincerely

Raymond O' Rourke

Consumer Panel

Mobile Tel No: (086) 8139221   

